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The Benefits of True Civility
by Judge Brian Tollefson (Ret.)

This will be a very short article. That is because our 
society has become very short on civility.1 I realize that 
the concept of civility is very broad and that the term 
“civility” has different meanings in different contexts. 
But no matter how civility is defined, at this point I’m 
sure the reader would agree there has been a mea-
surable reduction in civility throughout many seg-
ments of our society in general.2 From my own experi-
ence, I have seen and heard conduct that causes me 
to grieve the loss of civility and to wonder whether it 
has been abandoned. The apparent loss of civility has 
generated a multitude of books, articles, videos, etc., 
about civility and its importance, in particular within 
the legal system.

Civility helps ensure public confidence in our legal 
system.3 When civility declines, fair-mindedness may 
be compromised. The late Hon. Mary Fairhurst, former 
Chief Justice of the Washington Supreme Court,4 and 
our current Chief Justice Steven González5 both have 
written about civility.

Chief Justice González distinguishes between “true 
civility” and “false civility,” explaining that the former 
depends on “context, cultural factors and … other 
things,” while the latter might include using polite 
words in a patronizing or insincere tone. Former Chief 
Justice Fairhurst pointed out that incivility impairs 
cognitive function, reduces volunteerism, impacts 
psychological well-being, and costs money.6 

Business titan Jeff Bezos has recognized the need for 
more civility. In July 2021, he announced a new phil-
anthropic initiative called the “Courage and Civility 

A Tribute to Superior Court 
Judge Cassandra Lopez-Shaw

Cassandra Lopez-Shaw lost her battle with cancer 
March 3, 2022. Judge Lopez-Shaw died peacefully 
surrounded by her family in Everett. She was 54 
years old. 

“Cassandra was a beacon of caring, love, and opti-
mism. Our community has lost a most courageous, 
spirited and independent leader. Life was made 
better for many people because of Judge Lopez-
Shaw’s work. She will be missed by so many whose 
lives she touched with her trademark grace, opti-
mism, and kindness.”

-- Rico Tessandore, former President of SCBA

Before joining the bench, Judge Lopez-Shaw prac-
ticed civil and criminal law both as a private 
attorney and as a public defender representing cli-
ents in fifteen counties, with over two hundred 
cases proceeding to trial. Washington Women Law-
yers awarded Judge Lopez-Shaw the 
Domestic Violence Advocacy Award for her work 
on behalf of victims of domestic violence 

continued on page 2
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About Bar News 

All editorial material including editorial comment appearing 
herein represents the views of the respective authors and does 
not necessarily carry the endorsement of the Association or the 
Board of Trustees.  Likewise, the publication of any advertise-
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is such approval or endorsement.

Bar News is published monthly by  Snohomish County Bar As-
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and that each decision must be made with humanity 
as a guiding principle.”

—Chief Justice of Washington State Supreme Court, 
Steven Gonzalez 

She volunteered over 200 hours a year pro bono, 
coached the YMCA Mock Trial Program and the Bothell 
Youth Court, and was a guest speaker in many public 
school classrooms throughout Snohomish County. 

“Judge Lopez-Shaw taught young lawyers about pro-
fessionalism and ethics, most importantly teaching 
them that the law is not a game, and that as lawyers 
and judges the most important practice in our profes-
sions is the practice of humanity.”

-- Everett Municipal Court Judge Amy Kaestner

Judge Lopez-Shaw was always one to bring her unique 
sense of style and flair to any job or project she under-
took. Upon her historic election, she gifted her new 
female colleagues with embroidered judicial collars in 
a nod to Supreme Court Justice Ruth Bader Ginsberg. 

“Cassandra was vibrantly and unapologetically femi-
nine. She transformed the space she occupied into 
something unique, happy and cheerful. More impor-
tantly, Cassandra transformed the emotional space 
she occupied in people’s lives into a warm, loving, safe, 
and supportive one. She cared deeply about people, 
and she proved it through her words and actions. 
Those of us who had been fortunate enough to be on 

before she was elected to the bench. When Judge Lo-
pez-Shaw announced her judicial candidacy she had 
seventeen years of legal experience and was rated Ex-
ceptionally Well Qualified by the Veteran’s and Loren 
Miller Bar associations. As a judge, she served on the 
Personnel and Education Committee, the Drug Court 
Committee and the Budget and Planning Committees 
for Snohomish County Superior Court. 

“Judge Lopez-Shaw was unfailingly cheerful and 
friendly as a lawyer. As a judge, she worked hard and 
got along well with the bench. Serving as a judge was 
important to her and it showed in everything she did.” 

---Snohomish Co. Superior Court Presiding Judge 
George Appel 

“I have seen Judge Lopez-Shaw’s kindness and hu-
manity toward the people she served—people who 
did not speak English, people who were intimidated 
by the very thought of court, people who, history 
shows, too often were treated as disposable by this in-
stitution. Cassandra empowered them. She protected 
them.” 

---Snohomish Co. Superior Court Judge Anita Farris

Judge Lopez-Shaw, the first LatinX Judge in Snohom-
ish County Superior Court, was also an energetic com-
munity volunteer especially in disadvantaged com-
munities.

“Judge Lopez-Shaw served our community with her 
natural kindness, empathy, bravery and strength, and 
she reminded each and every judge on this bench that 
every decision we make--even seemingly the smallest 
ones-- can have lifetime effects on countless people, 
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Legal Ethics CLE: 4/22/22, 9am to 12:15pm via Zoom. 
Presenters: Jeanne Marie Clavere, Erica Temple, Philip Buri

Attendees with specific legal questions for the panelists are encouraged to submit those to the event 
organizer, Kari Petrasek via kari@petraseklaw.com.  Zoom link will be released via SCBA e-news, no 
RSVP is required. To receive CLE credit, please have your dues paid in advance.

 MEMBER NOTICES

JESSE DEASON
Certified Divorce Financial Analyst®

CERTIFIED FINANCIAL PLANNER™ Professional

Divorce financial analysis for 
individuals and couples

SERENE DIVORCE PLANNING LLC
www.serenedivorce.com | (425) 903-8188

Kristin L. Timm
Welcomes referrals for juvenile cases

Felonies, Misdemeanors, and Sex Offenses,
Sealing Juvenile Records,  Reinstating Drivers’ 
Licenses, Quashing Sex Offender Registration

Law Office of 
Brice & Timm, LLP 
1223 Broadway
Everett, WA 98201
425-252-0797

Twenty-two years of 
Juvenile Court experience

Brice_timm@frontier.com

Family Law next convenes in May, date tbd (no Family Law Meeting in April)

Bar/Bench conversation

Superior Court Candidate Bar Poll 
To aid the governor’s office in their selection of our two newest Superior Court judges, SCBA will con-
duct a poll of our voting members.*  This online secure survey will ask you to evaluate each candidate 
in key areas.  Details coming to your inbox in April.

* To qualify for participation in this poll, please have your 2022 dues paid, have voting status, and be 
practicing or presiding in Snohomish County.
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Arbitration & Mediation
•	 41 years of legal experience
•	 Arbitrator and mediator in family, civil, and personal injury matters
•	 Past Pro-Tem Commisioner and Pro-Tem Superior Court Judge
•	 Serves Snohomish, King, and Skagit Counties

3721 Colby, Everett, WA 98201

425-259-2755
425-252-0588

www.gregorydavieslaw.com

Info: mary.l@gregorydavieslaw.com

Bill is an attorney at Mill Creek Law; has over 40 
years of experience as a trial lawyer; is a Fellow of 
the American Academy of Matrimonial Lawyers; 
has completed 40 hours of intensive training in 
mediation through the Academy; and has been 
successfully mediating Family Law, Civil, 
Commercial and Estate cases for over 25 years. 

For scheduling, email Helga Watson at
helgaw@millcreeklaw.com or call our firm at 

the number below. An informational
letter with a resume is available upon request.

4220 132nd Streeet SE, Suite 201
Mill Creek, WA 98012

Phone: 425.332.2000 | Fax: 425.225.6810
www.millcreeklaw.com

WILLIAM R. SULLIVAN
MEDIATION - 40/40

40 Years of Experience
40 Hours of Intensive Mediation Training by the AAML
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“Judge Lopez-Shaw” cont’d from page  

Kaye Phinney
425-257-1655 
kaye@coastalbank.com
MLO#658710

* requires approval of credit and required disclosures

• Community business checking
• Individual client deposit accounts
• Interest on lawyers trust accounts
• Credit card processing
• Deposit checks from your office
• Lines of credit and credit cards*

www.coastalbank.com

Helping Law Firms
simplify banking

the receiving end of her generosity have been forever 
changed into better versions of ourselves.”

—Snohomish Co. Superior Court Judge Anna 
Alexander

Judge Lopez-Shaw attended the University of Wash-
ington and then Loyola Law School while her de-
voted husband, Michael, was deployed to Iraq with 
the U.S. Marine Corps. Their son Michael wrote: “The 
closeness of my family all stems from the most ideal 
love I have seen between my parents.” The story of 
their love and life can be found in a book the couple 
published, Two Minds: A Love Story. Judge Lopez-
Shaw is survived by her husband, Michael, her 
daughter, Lieutenant Alexes Lopez de Arriaga-Shaw, 
USN, her son Captain Michael Lopez de Arriaga-Shaw, 
USMC and his wife Claudia, her mother Sandra, and 
her brother George.

Judge Lopez-Shaw’s courthouse memorial will be 
held Thursday, April 21st at 3:30 in the Jury Assembly 
Room. Join us in honoring the life of a great arbiter!
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Marya C. Noyes, 123LLLT, MBA

Frank Zappa, “Without deviation 
from the norm, progress is not pos-
sible.” 

Technology is coming to the field 
of law, my friends. Regardless of the 
resistance and insistence that firms 
practice law the same way their fore-
fathers did when county was founded, times are 
changing. As I have frequently declared in previ-
ous articles, the extraordinary justice gap in this 
county is easily seen by anyone with a profit in-
centive as, “unmet consumer need.” Consequent-
ly, many companies are committed to advancing 
and revolutionizing the current way law is prac-
ticed. 

Resistance to adopting practices that lower cost 
and increase consumer value combined with 
the heady potential of substantial profits typi-
cally does not end well for the resisters. As an ex-
ample, circle up and allow me to regale you with 
one of the many cautionary tales from the land 

Ation utet ad tat. 
Tionsequam nulla 
adionum esed 
tin estrud magna 
feugait veliqua 
mconum dolorting 
er si etum velit lut 
nostisi.
Amet, quat. Com-
my nis num essenis 
amet niat. Nulput

Technology & the Practice of Law
of business school on such a subject. Pic-
ture if you will the US auto industry in 1970 
when the big three auto makers (GM, Ford, 
and Chrysler) had 86%1 of the car market in 
the United States, and average US vehicle 
got 12.3 miles per gallon.2 During this time, 
US automobile quality had deteriorated so 
badly the U.S. Federal Trade Commissioner 
launched an investigation into the rapidly 
growing list of consumer complaints.  

Consequently, the U.S. car market was primed and 
ready for infiltration by foreign auto manufacturers 
offering cars with optimized fuel economy and supe-
rior quality. However, instead of rapidly responding to 
foreign competition with similar market innovations, 
U.S. car manufacturers first sought assistance from 
the government to protect their market share from 
foreign infiltration. 

The big three companies convinced the U.S. govern-
ment to impose trade restrictions on Japanese auto-
makers to protect their virtual monopoly of the U.S. 
car market. Unsurprisingly, to those of us with any 
economic training whatsoever, instead of helping the 
U.S. consumer, the trade restrictions led to a restric-

Since 1946

BERESFORDLAW.COM (425) 7764100

Beresford Booth has proudly served 
clients throughout Snohomish County 
and the Pacific Northwest from our 
offices in Edmonds. With 17 lawyers 
and growing, we offer a full range of 
services to clients including startups, 
large  corporations, families and  
individuals. Our practical, creative and 
timely solutions help clients address their 
most  important legal needs and solve 
their most complex challenges.
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Joshua Green Building · 1425 Fourth Avenue · Suite 300 
Seattle, WA 98101 · 206.223.1669 · jdrllc.com

PARIS K. KALLAS
Former King County Superior Court Judge

STEVE SCOTT
Former King County Superior Court Judge

JOHN ERLICK
Former King County Superior Court Judge

GEORGE FINKLE
Former King County Superior Court Judge

LINDA LAU
Former Appellate and Superior Court Judge

PALMER ROBINSON
Former King County Superior Court Judge

CHARLES S. BURDELL JR.
Former King County Superior Court Judge

LARRY A. JORDAN
Former King County Superior Court Judge

BRUCE HELLER
Former King County Superior Court Judge

EXPERIENCE
TENACITY
JUDGMENT
DISPUTE

RESOLVED
ADR Solutions
All panelists are former Washington State Superior 
Court judges
Mediation, arbitration, hearing of�cer, special master 
and litigation consultation
Talented and responsive staff
Comfortable mediation conference rooms
Arbitration courtroom with audio/visual technology 
and party breakout rooms

·

·

·
·
·

“Technology” continued on page 10

tion of the car market and higher prices for lower 
quality automobiles. As is consistent with most 
protectionist strategies, the U.S. car manufacturers 
benefited at a cost to the U.S. consumer. In a land-
mark study by Robert Crandell of the Brookings In-
stitution, the restrictions were described as a “big 
net loser for the U.S. economy.”3 

Not only did these trade restrictions hurt the U.S. 
consumer and the economy, but they also did not 
work. Despite the considerable efforts to the con-
trary, foreign manufacturers have substantively 
eroded the U.S. manufacturers dominance in the 
U.S. car market. By 2010, the big three’s total mar-
ket share had shrunken to 44.4%.4 In fact, last year 
Toyota became the first automaker in 91 years to 
overtake GM in total US Auto sales. 5

Please understand, by putting forth this analogy I 
am not claiming the U.S. legal industry produces a 
defective product. Far from it. I am suggesting the 
legal industry take lessons from this cautionary tale 
of resistance and embrace the change that is inevi-
table when such large profits are at stake. Accord-
ing to the last years Legal Trends Report, the aver-
age attorney in the United States billed their clients 
for only 31% percent of a day’s typical workable 

hours.6 In an eight-hour day, 31% equates to about 
2.5 hours. The only logical conclusion one can draw 
from such a statistic is that either the average attor-
ney does not have enough clients to fill their time, 
or there are a tremendous number of other activities 
detracting from billable work. 

If the issue is the lack of clients, then the attorney 
should obviously focus on marketing strategies and 
sales channel funneling (issues well out of the sphere 
of this article). However, if the trouble is efficiency in 
bookkeeping, trust accounts or administrative tasks, 
then there are now a plethora of programs and soft-
ware dedicated to increasing the legal professional’s 
proficiency in these areas. 

For example, Clio Manage will allow the firm to au-
tomate client intake and subsequently insert data 
into specific document templates. Other products 
that also allow for this process are   WealthCounsel,  
Lawyaw and LawCloud. As is common with most au-
tomation, these programs reduce human error, de-
crease overhead, increase efficiency and client satis-
faction. Further, the client of today is looking to work 
with an automated law firm. 
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“Civility,” continued from page 7

“Civility” continued on page 13

New at SCBA
by SCBA President, Todd Hubbard

At our last meeting, the trustees approved a new mis-
sion statement:
SCBA provides the information, opportunities, and 
support needed for the success of those practicing 
law in our county.

This speaks to our commitment to you, our members, 
to improve the value that the Snohomish County Bar 
Association brings to its membership.  As part of this 
ongoing effort, the SCBA created a new “Customer 
Service Coordinator” position.  We are very pleased to 
announce the hiring of Gregory Altringer into this new 
role.
 
On a day-to-day basis Gregory will be responsible for 
opening the SCBA office at the courthouse, fielding 
calls from potential clients seeking counsel through 
the SCBA’s Lawyer Referral Service, managing our so-
cial media presence, and keeping paper in the copy 

 

 

 

Judge Michael T. Downes (Ret.) 
is pleased to announce his availability for Arbitrations and Mediations. 

 

 
 

Carson Law Group, PLLC 
 
 

Please contact Chloe Horner for  
scheduling with Judge Downes: 

chloe@carsonlawgroup.com  

 3113 Rockefeller Ave, Everett, WA 
Tel: 425-493-5000 
www.carsonlawgroup.com 

Award” to recognize “leaders who aim high, pursue 
solutions with courage and always do so with civil-
ity.”7 

When announcing the award, Bezos said: “We live 
in a world where sometimes instead of disagreeing 
with someone’s ideas, we question their character 
or their motives [emphasis added]. “Guess what,” 
Bezos said, “[a]fter you do that it’s [darn] hard to 
work with that person.” Bezos pointed out that what 
you should be doing is “questioning ideas, not the 
person.” He went on to say, “it’s easy to be coura-
geous and mean. Try being courageous and civil. 
Try being courageous and a unifier.” His final point 
was that people can “argue hard and act hard for 
what they truly believe,” but they can do that always 
with civility.”8

To highlight, attorneys should not attack the char-
acter of other attorneys. Restating what Jeff Bezos 
said, if you attack the attorney instead of attacking 
the argument, it makes the case much harder to re-
solve because people whose character is attacked 
tend to react. So how can civility be improved in the 
legal profession?

The English Inns of Court in London have a long 
tradition of promoting civility and professionalism.9 
Years ago, when my wife and I visited London, our 
VRBO host just happened to be a barrister with The 
Honourable Society of the Middle Temple. He gave 
us an inside tour of the Middle Temple including its 
famous Middle Temple Hall where members gather 
and meet. From him, we learned that to promote 
civility, new members of the Middle Temple are re-
quired to attend a minimum number of dinners that 
combine collegiality and educational elements. As 
our barrister guide explained, after you have had a 
meal with a potential opponent it’s more likely that 
you will be civil during any law-related encounters 
later.

Civility helps ensure public confidence in our legal 
system. When civility declines, fair-mindedness may 
be compromised.

This tradition of civility of the English Inns of Court 
through collegiality, by having group meals and 
shared education, has been promoted in this coun-
try by the American Inns of Court. I am an emeritus 
member of the Hon. Robert J. Bryan American Inn 
of Court in Tacoma. To highlight the importance of 
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James D. Shipman is now 
conducting his mediation practice as 

Pacific Mediation, P.S.

 + Twelve years of mediation experience

 + Conducted over 1500 mediations in all aspects of family law

 + Thousands of decisions made as a pro tem commissioner 
or arbitrator on family law cases

 + Available for mediations in Snohomish, King, Skagit 
or Island Counties

 + A Fellow of the American Academy of Matrimonial Attorneys

james@pac-mediation.com  |  www.pac-mediation.com
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“Technology,” continued from page 7

I am sure this is not new information to the 
readers of this article. Since the pandemic in-
vestment in law firm technology has increased 
exponentially. According to the 2020 Legal 
Trends Report, 85% of firms are using soft-
ware to manage their firm, 83% were meet-
ing clients virtually, 79% were storing data in 
the cloud, 73% accepted online payments and 
62% supported electronic documents.7 

But what about substantial changes in the way 
law is practiced? As odd as this may sound, 
there are currently technology startups col-
lecting seed money and building companies 
around evolving that as well. For example, a 
company called Justpoint out of Colorado is 
leveraging artificial intelligence to equip law 
firms to analyze the viability and profitability 
of potential cases. 8 Through analyzing a data-
base of over 300,000 historical claims the soft-
ware uses data extraction models to estimate 
how good a firm is at winning cases like medi-
cal malpractice, product liability or sexual as-
sault. Further, the software estimates whether 
a certain claim is worth the firm’s resources. At 
present, Justpoint is working with over 1,000 
law firms and it has been reported they raised 
over $7.9 million in seed money for further de-
velopment.9 

New Era ADR is a company attempting to rev-
olutionize Alternative Dispute Resolution. It is 
a virtual tool that proports to cut down on the 
time and cost of resolving disputes by 90%. 
The company manages all the case intake, 
payments, scheduling, meetings, and arbitra-
tors, so the clients can get a binding resolution 
in as little as 60 days. New Era charges a flat fee 
per case and in less than a year was named the 
dispute resolution platform in over 50 million 
contracts. 10

One of the most revolutionary ideas I have 
seen is the concept of the Legal Sandbox from 
State of Utah. In December 2020, Utah’s Su-
preme Court signed an Order authorizing the 
creation the legal sandbox. The Sandbox is a 
mechanism by which the Supreme Court per-
mits entities to offer innovative ideas, meth-
ods, and models of legal practice. The “Sand-
box” creates a regulatory space outside of the 
traditional rules that govern legal practice. Le-
gal practice entities can be owned by lawyers 
and nonlawyers jointly or wholly owned by 
nonlawyers. Further, members of the Sandbox 

may use lawyers, or nonlawyer practitioners to pro-
vide legal advice and provide other services. 11 

If you are thinking, “This sounds like a way for big busi-
ness to enter the practice of law.” You might be right. 
It certainly sounds like it to me. However, the obvious 
question is why wouldn’t business try and find a way 
into a market with such tremendous unmet consumer 
demand? 

Last year over 86% of low-income Americans with a le-
gal problem received inadequate or no legal help and 
over 71% of low-income households experienced at 
least one civil legal problem.12 In other words, the po-
tential market for the dissemination of legal services 
is enormous. As an active and vocal advocate for ac-
cess to justice, I am always in favor of anything that 
provides consumers with information to resolve their 
issues ethically and intelligently. Instead of resisting 
these trends, I advise practitioners to embrace these 
advances, so they are guided by experienced and re-
sponsible voices from the legal field not profit. 

NOTES:

1 Train E. T., Winston C., (November 2007) Vehicle Choice Behavior 
and the Declining Market Share of U.S. Automakers. International 
Economic Review Vol. 48, No. 4, pp. 1469-149

2 U.S. Energy Information Administration, Annual Energy Review, 
Table 2.8 -  Motor Vehicle Mileage https://www.eia.gov/totalen-
ergy/data/annual/showtext.

3 Robert W. Crandall, (1987) The Effects of U.S. Trade Protec-
tion for Autos and Steel. Brookings Papers on Economic Activity, 
Brookings Institution, https://www.brookings.edu/wpcontent/
uploads/1987/01/1987a_bpea_crandall.pdf

4 Lu, M., (December 2021) The Decline in U.S. Car Production. The 
Visual Capitalist. https://www.visualcapitalist.com/the-decline-of-
u-s-car-production/

5 Shepardson, D., (January 4, 2022) Toyota dethrones GM as U.S 
sales leader after nearly a century on top. Reuters. https://www.
reuters.com/business/autos-transportation/toyota-poised-de-
throne-gm-2021-us-sales-leader-2022-01-04/

6 Appendix A: Hourly Rates and KPIs, Legal Trends Report 2021. 
Clio. p. 62. https://clio.drift.click/ltr-2021

7 Vision, Legal Trends Report 2020. Clio. p. 56. https://www.clio.
com/resources/legal-trends/2020-report/

8 https://justpoint.com/

9 Hall, C., (March 16, 2022) Legal tech startups bringing law or-
der to fragmented industry. TechCrunch. https://techcrunch.
com/2022/03/16/legal-tech-startups-bringing-law-order-to-frag-
mented-industry/

10 https://www.neweraadr.com/

11 The Office of Legal Services Innovation – An Office of the Utah 
Supreme Court https://utahinnovationoffice.org/frequently-
asked-questions/

12 The Justice Gap: Measuring the Unmet Civil Legal Needs of 
Low-Income Americans. (June 2017) Legal Services Corporation. p. 
6 https://www.lsc.gov/sites/default/files/images/TheJusticeGap-
FullReport.pdf



A
pril 2022      page 11

 

Member FDIC    Equal Housing Lender

WE DON’T JUST SERVE THE
WASHINGTON LAW COMMUNITY.
WE’RE PART OF IT.
Our expert lenders are here to help. 
From being active members of many Washington law associations to serving hundreds of firms, as well as the Legal 

Foundation of Washington, we’re committed to supporting the law community and helping your firm succeed.  

Our bankers understand the needs of attorneys and firms, because they’ve spent time getting to know them. See  

how good your relationship with a bank can be. Visit ColumbiaBank.com or call Vlad Grigoryev at 206-359-0797.
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WORKERS’ COMPENSATION
We welcome your referrals on workers’ compensation claims

Dimmock Law Group, LLC

Our firm is well-staffed to represent injured work-
ers.  We have extensive experience handling claims 
with the Department of Labor and Industries, self-
insured employers, and litigating before the Board 
of Industrial Insurance Appeals and Superior Court. 

Andrew S. Dimmock
2012 34th Street  Everett, WA 98201

425-339-1323
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“Civility” continued on page 15

“Civility” continued from page 8
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civility, the Hon. Robert J. Bryan American Inn of Court 
gives out a Civility Award annually. The award is given 
to “a practitioner who embodies civility, ethics, and pro-
fessionalism.” So, in honor of the Inns of Court tradition 
of civility in England and this country, I am pondering 
the idea of creating a WSBA President’s Civility Award.

The aspects of civility that I think are important include 
the following:10

•	 A	 person’s	 ability	 to	 be	 considerate	 and	 treat	
each person with dignity and respect, always avoiding 
ad hominem attacks.

•	 A	 person’s	 ability	 to	 be	mindful	 of	 other	 peo-
ples’ legitimate opinions and beliefs, even if they may 
differ from one’s own.

•	 A	person’s	ability	to	recognize	how	another	per-
son’s words and actions may be wrongly misinterpret-
ed.

•	 A	person’s	ability	to	be	thoughtful	and	reason-
able when making a response.

•	 A	 person’s	 ability	 to	 believe	 in	 fair	 treatment	
and equality irrespective of an individual’s attributes.

•	 A	person’s	realization	that	civility	is	vital	
to maintaining public confidence in the rule of 
law and society’s well-being in general.

The WSBA has thousands of attorneys who em-
body these traits and will continue to set the 
“bar” that best exemplifies our legal profes-
sion’s ability to be civil. Let’s do more together 
to enhance, promote, and model civility.

About the Author

Judge Brian Tollefson (Ret.) is a principal at Black 
Robe Dispute Resolution Services, PLLC. He can 
be reached at: TollefsonBOG@outlook.com

NOTES

1.  Boylan, J. “Rudeness Is on the Rise. You Got a Problem 
With That?” The New York Times, Dec. 6, 2021, Section A, 
Page 22.

2.  Andrews, A. “Civility: Does It Matter?” NCSL Vol. 24, No. 
23 / June 2016, www.ncsl.org/research/about-state-legis-
latures/civility-does-it-matter.aspx.

3.  Reardon, J, “Civility as the Core of Professionalism,” Busi-
ness Law Today, September 2014, www.americanbar.org/
groups/business_law/publications/blt/2014/09/02_rear-
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“Civility” continued from page 13

“Growth” continued on page 17
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McKinley Irvin attorneys are known for their relentless pursuit of 
successful results, whether representing individuals in financially 
complex divorce or high conflict parenting disputes. But perhaps 
our most noted distinction is our steadfast commitment to 
protecting what our clients value most.
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don/.

4.  Fairhurst, M. Civility in the Legal Profession (2015) https://
amjudges.org/conferences/2015Annual/Materials/Civility-Le-
gal-Profession.pdf.

5.  González, S. “True Civility Requires More Than Being Polite,” 
Washington State Bar News (September 2012), 25-28.

6.  See note 4.

7.  You can watch the whole Bezos speech and award ceremony 
here: www.c-span.org/video/?c4970415/user-clip-jeff-bezos-
courage-civility-award.

8.  Id.

9.  See, e.g., Honorable Society of the Middle Temple, State-
ment of Values: www.middletemple.org.uk/about-us/middle-
temple-statement-values.

10. Portions of the Middle Temple “Statement of Values” (See 
www.middletemple.org.uk/about-us/middle-temple-state-
ment-values) and the speech given by Jeff Bezos helped me 
frame these factors.

This article is reprinted from the March 2022 issue 
of Washington State Bar News with the permission 
of the Washington State Bar Association.  Any oth-
er use of this material without the express written 
permission of the Washington State Bar Association 
is prohibited. By 2044, Snohomish County popula-
tion projected at 1.1 million

By 2044, Snohomish County population 
is projected at 1.1 million

by Claudia Yaw, reprinted with permission from the 
Everett Herald  3/5/22

“The county is planning how to accom-
modate newcomers. Here are four take-
aways from newly adopted growth tar-
gets.” 

EVERETT — The year 2044 is going to be crowded in 
Snohomish County.

By then, over 308,000 new people are projected to 
live here, pushing the total population past 1.1 mil-
lion, according to growth targets adopted by the 
County Council last week. That growth is expected 
to be paired with 171,800 new jobs, for a total of 
more than 467,000.

Years in the making, the growth targets will inform 
the county’s 2024 comprehensive plan, last updat-
ed in 2015.

That may sound boring. But the plan will have far-
ranging impacts on how the region will transform 
as it braces for more people than ever. Where offi-
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cials expect those newcomers to live and work will de-
termine how dollars are invested into roads, housing, 
schools and more.

A Daily Herald reporter took the time to learn all about 
it — tuning into council meetings and reading 63 pages 
of related documents — so you don’t have to.

Here are four takeaways:

1. Transit will guide 50% of the county’s growth

The county’s new growth targets solidify what officials 
realized around 2017: Newcomers aren’t all funnelling 
to Everett, the county’s core metro area and largest city 
by a longshot.

In the last round of growth targets, councilmembers 
prioritized Everett to absorb the bulk of the county’s 
growth, citing better zoning and a hope that denser 
neighborhoods would help guide light rail expansion. 
But newcomers have instead been filling in areas along 
a broader corridor in the southwest corner of Snohom-
ish County, including Everett’s fast-growing suburbs. 
The trend called for the creation of a brand designation 

within the growth targets, called “high-capac-
ity transit communities.”

The category includes the cities of Arlington, 
Edmonds, Marysville, Mill Creek, Mountlake 
Terrace and Mukilteo, as well as unincorpo-
rated parts of south county.

The county expects those areas to accomo-
date half of the county’s total population 
growth.

“What we’re seeing, then, is most cities will 
have significant efforts ahead of them,” Ste-
phen Toy, a county long range planner, told 
councilmembers earlier this year.

Sound Transit Link light rail is creeping north 
into Snohomish County. By the 2040s, a string 
of stations should be in place from Lynnwood 
to Everett. And bus rapid transit will soon 
serve the I-405 corridor from Lynnwood to 
Bothell.

Seattle & Everett
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This year, lawmakers are mulling over other big 
transportation investments in buses, ferries and 
rail.

Toy noted higher-density housing is already 
cropping up near light rail in high-capacity tran-
sit communities south of Everett.

Roughly 153,000 residents are expected to join 
those neighborhoods by 2044. But the com-
munities only have housing capacity for about 
100,000. That’s based on a 2021 Buildable Lands 
Report.

Mill Creek, Marysville and areas of unincor-
porated Everett face especially large capacity 
shortfalls.

Employment will pose less of a challenge in high 
capacity transit communities, which should 
bear 30% of Snohomish County’s employment 
growth. County leaders anticipate those com-
munities will need to make up for a gap of about 
6,700 more jobs to meet the growth targets.

2. Everett needs more jobs

Everett is planned to accommodate 20% of the 
county’s population growth and nearly 40% of 
job growth.

Under projected population growth, Everett 
could have a shortfall of 24,700 jobs if employ-
ment doesn’t pick up.

That’s the largest potential employment gap 
planners have identified in the target process.

The city will need a “much higher rate of em-
ployment growth” to keep up with projections, 
senior planner Frank Slusser told county coun-
cilmembers.

Everett’s population growth rate is expected to 
nearly quadruple by 2044. New light rail stations 
will strengthen the city’s connection to King 
County and the surrounding areas. But there 
are other forces driving Everett’s future growth, 
said city planning director Yorik Stevens-Wajda.

“I won’t hang my hat on light rail being the only 
reason that I see a lot of potential for growth 
and development and success in Everett,” he 
said. “We’ve also had the beginning of commer-
cial airplane service at Paine Field, and we’ve 
done a number of planning efforts.”

He pointed to the housing action plan Everett adopted 
in 2021. The plan aims to bolster housing variety and 
urban development, encouraging accessory dwell-

ing units, corner duplexes, townhouses and courtyard 
apartments.

The past year or so has already been encouraging, as 
several new apartment buildings have popped up in 
the city.

Apartments and condominiums being constructed in 
Lynnwood across from Alderwood mall in September 
2021. (Olivia Vanni / Herald file)

Apartments and condominiums being constructed in 
Lynnwood across from Alderwood mall in September 
2021. (Olivia Vanni / Herald file)

3. ‘Core cities’ Lynnwood and Bothell may shoulder 
12% of county growth

Lynnwood and Snohomish County’s share of Bothell, 
considered together as “core cities” in new growth tar-
gets, are slated to absorb 12% of the county’s new pop-
ulation and 18% of its employment growth.

The targets found that by 2044, the cities won’t have 
capacity for over 10,000 people and jobs. They’ll have 
to figure out how to make room.

Light rail isn’t planned for Bothell, but expanded bus 
rapid transit will serve the city’s Canyon Park. Bothell 
community development director Mike Kattermann 
said the regional growth center is already seeing sig-
nificant employment gains.

He said Canyon Park recently gained thousands of jobs 
without increasing its physical footprint.

Kattermann serves on Snohomish County Tomorrow, 
the body that spearheaded the growth targets. He at-
tributed some of those new jobs to expanded remote 
work during the pandemic.

Lynnwood, he added, is expecting more family-wage 
jobs in the future. Incoming light rail is already driving 
new development.

4. Targets come with uncertainty

The 2044 growth targets were devised with input from 
across the county. They serve as a backbone for the 
comprehensive plan update. But there’s some uncer-
tainty baked into them.

Updated growth projections from the state Office of 
Financial Management won’t come out until later this 
year, offering a better look into how the pandemic may 
impact the county going forward.
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A memo to county councilmembers said the pandemic 
likely increased population and employment growth 
beyond what was expected under its last comprehen-
sive plan.

However, “it is still too soon to confidently distinguish 
between the temporary effects of Covid and long-term 
changes on many issues,” it said.

And there’s plenty of time for new transportation in-
vestments, development regulations and other data 
to crop up before 2024, when the county will officially 
update its long-term plan. A reconciliation process can 
take place after that to adjust growth targets.

The county also still faces questions on how it might 
curb growth in towns where development could ex-

ceed modest targets. Overall, the county aims 
to reduce the rate of population growth in rural 
areas.

The city of Sultan, Toy said, has permit applica-
tions already in the pipeline that, if approved, 
would represent 84% of its 2044 growth target.

One fix officials may have to consider, he said, 
is a moratorium on new development permits.

Claudia Yaw: 425-339-3449; claudia.yaw@her-
aldnet.com. Twitter: @yawclaudia.

Digital rendering of Colby Tower (Courtesy of Tim Corpus)
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