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DXWRLY DQG GRHY GRAGHFHWDUID FDUY \WH HQGRWHP HQW
6QRKRPLVK &RXQW\ %DU $VVRF B WhHRAYEIRMRQRMEFEAGR, 7 DMMY /INYZ M
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'"HDU PHPEHUYV

1RW RQO\ LV WKH ZHDWKHU FKDQJLQJ EXW WKH FRXUW UXGHYDYI
QHZ UXOHV DQG SURFHGXUHYVY DERXW WULDOV 5XOH QR JRYHUC
DQG FKDQJHV WR FRXUWURRPV IRU RXU MXGJHVY GXH WR UHPRGH!

7KH 6&8®Q#HZVOHWWHU JRHV RXW PRQWKO\ WR LQFOXGH LQIRUPDW!
WKH FRXUWKRXVH DQG LQ RXU SUDFWLFHV W LQFOXGHY DGYHU\
RSSRUWXQGLAWREOAWLOXH WR SURYLGH &/( FODVVHV IRU RXU PHPEHL
SDVV 8QIRUWXQDAWHIORLSDWH UDLVLQJ GXHV VOLJKWO\ DJDLQ WK
LOQFXUV IRU DFFRXQWLQJ DQG WM WINOIRUIR XUWBIDFH 2XU QHZVOL
FLWDWLRQV IRU RXU PHPEHUV WR UHYLHZ WRKKHROSP WHKBIV K LS QERFQ
WR LQFOXGH WKH XS WR GDWH LQIRUPDWLRQ LQ ZHHNO\ HPDLO E
PHPEHUYV

' H ZDQW MURPRIUH VRFLDO LQWHUDFWLRQV EHWZHHQ PHPEHUV DQ
DQG SODQV WKH\ PLIJKW KDYH WR DVVLYKMRXY HQY HEQW FKD DI D \NVQWH
XQGHUVWDQGLQJ RXU EHQFK DQG VRPHWLPHY HYHQ WKHLU UXOL

$V ZH JHW FORVHU WR WKH HQG RI WKLV \H D30 A DBDMRUDKMALFQ 5 |
VRPHRQH ZKR FDQ PDQDJH WKH PRPHQWRXV WDVNV WHK DV HUHRL Q
YHU\ VDG WR VHH KLP PRYH RQNZX Q& HUWWFDQUGH MIKDW DOO RI KLV
SD\LQUIRU KNVMRIXHQH\

&KDQJH LV Rl FRXUVH LQHYLWDEOH EXW RXU LQYROYHPHQW LQ V
XQGHUVWDQG WKHP KHOSV XV IXOILO WKRVH &/( UHTXLUHPHQWYV
LQIRUPDWLRQ DQG GHYHORSLQJ FRPUDGHU\ ZLWK WKH EHQFK DQ

: H ZLVK *UHJRU\ WKH EHVW DQG ZH KRSH WKDW DZH KRB & QQM
VLGH RI OLIH DW\QMWQ® BF(#Y EHWWHU ZLWK RXU SHHUV VWD\ FDO|
FOLHQWY VWD\ KHDOWK\ DQG PDLQWDLQ RXU RZQ SK\VLFDO DQG
VXSSRUW DQG WLPH WR RXU FOLHQWYV

6LQFHUHO\

$LPHH 7/RXD 6 &%BDUG 3UHVLGHQW
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SWFG 2 RAREHU
+ 7TKH&XHYD®@1RWKH %D ( P SRZ HUIQJ &THQAW Z IW / HDURHG $ JHOR

2 QHR \WH P RMGHEIDIMY) SV FKRBIIFDOVIGH HIHFW R GYRUFH LV D SIRRXQG VHQWH R KHSBMHW $V
PDWDIHV GWROH SDUHQV 110G \WHU GDIO WRXAIHY  IIQDGFHY  DQG SDUHQIY  VFKHGXGN  FRP SBMWD
XSHQEHG : KHQ IDFHG Z W DQ XQFRRSHIDIYH KRB H VSRXVH FOHQW RIMQ [HHOHQIWHO DWIKH P HR R
IRUFHV EH RQG WHUFRQRRO ,Q 5 IEN + DQVRQV QHXUR SV FKRBJ IFDOILDP HZ RN \KLY VA 1V UHFRI Q] HG DV
GDUHG KHSBMWGHW 7R JXIGH FOHQW WURXIK WLV SDIQXOWDQUMRQ IDP 1O @Z\ HY P XVWKHS \WHP
FXGYDW GDUHG DIHGR + WKIMQ WHP IURP IHHI) @H \WH KHSBW  EDORQ D SRROWEG! \R DAY DV
\WH GHAMYH VHO GUHRWG FXH EDDIQWHURZ Q OYHV

7KH 1 HXWR 3\ FKR®J LFDOD RGHO / HDUDHG + HSGMVQHW YV $JHOR\

,Q KV GPXUAV RQ WH 9MIOW 31@U ' U 5 IEN + DQVRQ GHIQHV DUHQR. DV \WH VHQWH \WWDWL RX FDQ P DN\H
VRP HMIQ] KDSSHQ WH H SHUHQFH R EHQJ D FDXVH WDKHU WDQ DQ HIHRW DQG WH RSSRM Rl
KHS®MGHW : KHQ ZH IHHOD VHQMH R DIHQR ZH IHHO@H \WH FXH EDDWDWHUWDQ \WH ~ EDD RUWH
KDP P HU UDWHU WDQ \WH QDIO ( YROMRQDY EIR®J\ VKRZV \WDADQP DY IQFAQI KXP DQV DU KLIK®
YXQHDE®!H R DFTXILQ] BDWHG KHSBMWGHW $ 1HZ H SHIHQFHV Rl EHQJ WDSSHG GHIHDIMG  RUXCQDE®! \R
LQOHQPH DQ RXARRP H FDQ TXIEND WDIQ \WH EWDIQ IQR D ADW R SDWLYIW DQG GHHDWE& RQYHWHD  WENAV
PDQ WP HV P RIH FRXQMUH SHIHQFHV R VXFRHWWIXOHIEDR.  DQG DRYH FKREH EHIRUH \WH EWDIQ XQBDDY
KHS®MWQHW DQG UHFOIP V IW DIHGR

[ HDUHG KHSGWCHW IV D P DRU UMN IDARU IRU SRRU FRSIQU. VHYHUH DJ IHW DQG FIRIFDO GHSIHWIRQ
&XWYDWY DIHCR KRZHYHU GDGV W [P SUIRYHG SHYWRQDOKHDWK SUDRFHY  IQRBHDVHG RSWP WP D JUHDWU

VHQH R SHYRQDOZRW DQG X@P DWO KHDEKIHU DQG P RMH IXQ@Y HOMRQKISY %HDXVH WH EWDIQV
QHIDWIW EIDV P DNHV MAR HDW \R VIEH 1OR KHSGMGHW  IQAYIGKDY P XVWDRIYHD SIDFWFH BDICHG

DIHGR B\ FROVARXVO QRIFIQ] DQG UHI MMIQ] VP DDCDI® H SHIHGFHV R HIIEDR DQG FKRIFH

$ FHQADOP HBISKRUIQ + DQVRQV P RGHOV ZDMUQ) \ RXUIUIWWHH $ SHYRQ FDQ EX\ D IXMWHH  SOQAW
FDUHX@ 1HWD) H WDQG Z DMUMED HOQ® + RZ HYHU WH FDQQRADPXD® P DNH  WH WHH SURGXFH DQ DSS®!
7HQAQ) \R \WH FDXVHV 1V Z WKIQ RXUFRQURO FROARTR) \WWH UHVXOV IV QRW: - KHQ Z H WD H WDWDOY H FDQ GR
IV WQG \R \WH FDXVHV ZH 110G D GHHS VHQMH R SHDFH ZKIB! WP DIQQ) IX@® FRP P IMKG R RXU SHYRQDO
UHVSROUELDNA 7 KLY UHTXIUAV GMIDI XIVKIQ) EHE HHQ RXU& IUF®I R & RFHQ HYHW \KIQ) ZH Z RW DERXWDQG
RXU&IF®I R ,QOMHQAH WH \KIQIV Z H FDQ DRXMD@ DIIHAW 7 KH VZ HHVWSRAR! P HQIOKHDAK DQG UHVSRQUYH

FRSIQJ 1V Z KHUH RXUFRQFHUD DQG RXUIQ GHQFH RYHUDS

& ROAQXHG RQ 30U H









&RQWLQXHG IURP 3DJH

7KH &R 3DUHQWLQJ & WOWRF@QIH BXIGS D QF H

,ODGLYRDBEB UHRQWWHHQGV RIW K IPH) VMDG LIW K RLU R®RQFHUQ+RERNW
W KRIW KS-DWU H @ R/RYD U H Q WR QVDIMDWI LRWH I8 KK WIRR PP X Q L FEBVWANAD UHF LB HD U
KHOSOH V% B FNXVHFD Q QFROM W K HHLL UV S R FKID Q MK H\{SH UL B® RI® V W Bl QWRH
GHIHDWGE H DEMWAGH | HQ DIQHHR IBDV VLY H D J JUHHMIRQHHX Y $1W W R URQMARYF W L
UHG LEG EMIRZMNIEIELU RO B I 0OXHEFHEDFOLARMS O DERR M [ ¥ HKD W RER/H
Q RYAL R O/NDRRHRI X RJWNG W KCHD Z \WKIR XDO/GN: HF D Q FR\® VZ K R\@® X H[G R H\QV K K RIX V H K
"KDWDQRXGRLQ\RXWKRXVHKRRES SRRIXBKLOGUFKRVK L IWRKSIDUHQRWF XIVR |
DWWHPSWLQJ WR IRUFH D UHVXOW WKH DSSOH WR WHQGLQJ WF

3$5(17 +$1'2877KH &XH %DOO 3DUHQWLQJ 30DQ
'XULQGLYRUBMQFUHBDRORH HOO.WIKH EDOO +FR @M IMDIPSEE R XEQ R XH[ \
GHPDQGN®WR SVRIQ KR V \WMPOHTKLIVHOR KRB O S O H\GWPDHR¥MQ H LDIQ BD N HR X
D OHVNFMMLYH SDUHQW

TRUHFOIRXBRZHBRXP XVSWD FWALHBIDQH®@ P\QOG FRVWW K XHD OO £ KYHRWK
HIHFW +HUH LV KRZ /\N HJSRXW\ WKHM/: SULQFLSOH WR \RXU SDUHQW

,GHQ¥RIX&LURQE | O XHD®MEO LR/MY H U\ WRALWOH YR IRXMW D DF L U BQ BU LIWH/ L
LRQ WAKMKLORXDYH FRWRBRAH J\RXUHDFWERRPQ LW KHR X W.IOR K KR X WM K
ZDUPVRRY KRZR XNLGR XSK\VLEBDOWKL WH U\ WHCL\REE W W BAHL U FKD H\R XH[ \
EDG PRRG ZKDW WKH\ IHHG WKH NLGV WKHLU FKRLFH Rl SDUWQH

7H Q GV RV K&D X V HB\H O H DAVKEBAH V X SBWE HUVW R DRBKFDQ Q RWNHRXH[FR SDU
FRR S H U DMKIDWMOKAHH V XQMIY GR F ¥NQ W LRIQUVGHD X V B W L Q/XKZD U P HR/RWWAY U X F V
DQBERQVL\S\DHARMYD 8 HZ KHQ KK L O ® UBIQWKX. Q R ZV K\IRWG L\®R XE/H \DWY KHHQ B |
WKH GDQG OHW WKDW EULQJ \RX SHDFH

S5HILVWWM QM KHQRXP DNBKH D OGMK) KHHW B X UK LOLGKKR P H Z RRIWND O FIBAH\F O
WRQJDU® HPDDROJXPEBWVRIU VHFR@RQ VFLRKSNKMVHQRH ,PDGCWKIRODS S I
, DP LQ FKDUJH RI P\ KRXVHKROG DQG P\ UHDFWLRQV /HW WKDW

3DUWQRUWEKFFHVEYRX®DQMLUQBR X RO LHRQIHUBXFFHIM R XIXLGRXBOLH
W K U RW E@{H JIROP S O H [R MY L M R OFIWH T X MK HZAL WAKKSHU D F W INFLED@ MY GIHR®N K HOLHLY
UHD G VBQR KR P& R X Q8X\S H ISLRRXVWRN L F PD@ G D\W B UM QWHRLSDR Y VEBB H +
DQOGFFHSIH/MHERVIFRXQWLHU L RMWHUBRREDHD VRHMEHG LF DWWGLIRE R W
(QJOLVK DQG 6SDQLVK

$7UXVWHGRX UMD P LODZ$W W R URIHOR XP D Q D WHKMH JIN® P H Z R HENX LU BKHX P D
VNLORM $ VWDARKUW $S BSXEFHBERXQDUH GWRQUMRPP SO HPHXWR X Q \EM
WHDFKLQJ UHDO ZRUOG FRPPXQLFDWLRQ ERXQGDULHV DQG FRQI

“ &RXUW $S SOIRYGIIBWRBL GURYUBHQRKRPERKQWIAQFH DFFHSWSHEDJI
,VODQG DQG EH\RQG

“JLYH,QWHUDFW LWHID O 3\RLFPRHH V V LRKEN 7L RR U JIHH D W XQJLLX}$ D Q SUD F W NE
EXLOGLQJ

“)XO0OO\ %LOLQJIJXDO 'HGLFDWHG FODVV GDWHV LQ ERWK (QJOLVK [

&RQFOXGHG RQ






&RQWLQXHG IURP 3DJH

+HOS \RXU FOLHQWY PRYH IRUZDUG ZLWK FODULW\ 'LUHFW \RXU F
H[SORUH RXU QHZ &RXUWYV /DZ\HUV SRUWDO WRGD\

SHIHUHQFHV
+DQVRQ 5 $JHQF\ 7KH )RXQGDWLRQV RI :HOO %HLQJ 9LWI

6HOLJPDQ 0 ( 3 JHDUQHG 2SWLPLVP +RZ WR &KDQJH <RXU
UHIHUHQFHG LQ +DQVRQ OHFWXUHV
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